M&T Fire and Safety is seeking talented and competitive Sales Representatives who thrive in a quick
sales environment. The position requires in-person visits and promotion of our Company and our
solutions involving equipment and services to fire departments and other customers. We have part-time
and full-time positions available in South Dakota, North Dakota, and Minnesota.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

e Prepare sales plans and develop sales proposals.

e Schedule and follow up on sales activity.

e Make sales calls to existing and potential customers.

e Develop and provide presentations of M&T Fire and Safety products and services to current and
potential customers.

e Negotiate with customers and vendors.

e Respond to sales inquiries and customer concerns by phone, email, or with in-person visits.

e Monitor and report on sales activities to management.

e Participate in sales events, tradeshows, and trainings. Provide customer demonstrations and
training on equipment when necessary.

EDUCATION AND EXPERIENCE:
e Knowledge of fire service equipment and tools.
e Knowledge of basic computer applications, including Microsoft Office 365.
e Knowledge of business and customer service principles.
o Preferred candidates will have 1 year of sales and customer service experience with a
background in the firefighting industry and/or knowledge of firefighting equipment. *

OTHER SKILLS AND ABILITIES:
e Proven ability to work both independently and in a team environment.
e Excellent negotiation skills and written and verbal communication skills.
e Excellent planning and strategizing skills.
e Goal-driven, adaptable, and determined.
e Must have the ability to establish and maintain effective customer relationships.
e Ability to prioritize tasks and work quickly and efficiently.
e Ability to be a self-starter and work from a remote location without direct supervision.
e Requires a willingness to work a flexible schedule and occasional overnight travel.

* Although it’s not a requirement for employment, having a background in firefighting brings a valuable
perspective and expertise to the products and services we provide.

We are an equal opportunity employer, and all qualified applicants will receive consideration for employment without regard to
race, color, religion, sex, national origin, disability status, protected veteran status, or any other characteristic protected by law.



